ACTIVE SOLAR SYSTEM
MONITORING SERVICE AGREEMENT

This Agreement (“Agreement”) is made between:

PPM Solar, a Florida-based company specializing in solar solutions (“PPM Solar,” "Company,"
"we," "our," or "us"), and the customer subscribing to the Active Solar System Monitoring
Service (“Customer,” "you," or "your").

1. Service description

PPM Solar provides an active solar system monitoring service, utilizing Al-driven monitoring
tools and expert oversight, to detect potential performance issues and system malfunctions.
This service is designed to enhance your solar system’s efficiency through early issue detection
and timely communication.

2. Subscription terms

This service is subscription-based and billed on a monthly basis.

No contract: You may cancel at any time with a 30-day written notice.

There are no hidden fees beyond the stated subscription fee.

Upon sign-up, our team will contact you with a questionnaire to set up your system in our
monitoring platform.

3. Scope of service

We actively monitor your solar system for performance irregularities and potential issues.
If any issues arise, PPM Solar will notify you immediately.
Monitoring does not include repairs, maintenance, or component replacements; these
services are available separately and will be quoted as needed.

e \We may use publicly available information to enhance monitoring effectiveness.

4. Customer cooperation & data usage
To optimize our monitoring service, you acknowledge and agree that:

e We may request information from you about your solar system and its installation.
e We may acquire information from your installer to improve the service delivered to you.
e We may use your information for occasional marketing campaigns and materials.

5. Billing & payments



Your monthly subscription fee is due on the agreed-upon billing date.

Non-payment may result in service suspension.

Any repair or maintenance services beyond monitoring will require a separate quote and
agreement.

6. Service limitations

e PPM Solar provides monitoring and performance notifications but does not guarantee
system performance levels.
e PPM Solar is not responsible for repairs or replacements unless separately contracted.

7. Termination & cancellation

e You may cancel this service at any time by providing a 30-day written notice.
e PPM Solar reserves the right to terminate the service if misuse, non-payment, or other
violations occur.

8. Liability & indemnification

e PPM Solar is not liable for any damages resulting from system malfunctions, including
but not limited to loss of energy production, financial losses, or damages to property.

e You agree to indemnify and hold harmless PPM Solar from any claims related to your
solar system’s operation or installer’s work.

9. Governing law & dispute resolution

e This Agreement shall be governed by the laws of the State of Florida.
e Any disputes arising from this Agreement will first attempt to be resolved amicably. If
necessary, disputes shall be resolved through arbitration in Florida.

10. Acknowledgment & agreement

By subscribing to this service, you acknowledge that you have read, understood, and agree to
the terms outlined above.
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